Centralized Patron Authentication through the use of EZproxy
What is EZproxy?   

EZproxy is a software tool that enables the patron ID to be recognized as belonging to a particular library and, therefore, able to access databases and other resources to which that library subscribes.  A central, statewide instance of EZproxy, maintained by the State Library, is now available to your library.

How does EZproxy work for the patron?

Your patrons can enter their library card number once and be authenticated into the statewide Gale and EBSCO databases and, for public libraries, the HeritageQuest Online database, through the use of the statewide EZproxy license.  As the State Library’s configuration of EZproxy develops, additional databases may be included, since many Montana libraries have individual subscriptions beyond the statewide packages.
If your library has an IP address on file with Gale, EBSCO or ProQuest (specifically for the HeritageQuest subscription), authentication through EZproxy would not be necessary when the patron is using these databases in the library.  Only when the patron is accessing these databases remotely would the use of EZproxy to authenticate the patron ID occur.  If your library does not have an IP address on file with these subscription vendors, EZproxy can be utilized to authenticate the patron both in the library and remotely.

In both cases, the patron will no longer need to remember or refer to the database “Location IDs” currently in use: your library’s specific “mtlib_x_xxxx” login, with the “discovery” password.  These become obsolete, if you make use of EZproxy for authentication.  The patron simply has to enter their library card.

What types of patron IDs will be accepted for use with the State Library’s EZproxy?
If your local system can provide authentication through the SIP protocol, then the patron ID format you use is not an issue.  SIP provides a direct connection to the local system and communicates with the MSL EZproxy instance to “tell” EZproxy that the patron ID exists.  There is a direct drill down into your local ILS to check that the ID exists.  Normally, a library would need to purchase a SIP license, in addition to any they may currently have, to have this capability.

If your local system is not capable of SIP, then the requirements below, pertaining to patron IDs, would apply.  These requirements are based on discussions with the MSL Network Advisory Council and on a commitment to make central authentication successful in Montana.
1.  Patron IDs or barcodes must be standard, 14 digit barcodes, preferably Codabar, Mod 10, with the last digit being a checksum digit

2.  They must begin with 2

3.  The next four (or in certain cases, 5) digits must be a unique library identifier, assigned by Mike Price at the State Library, from the Montana barcode registry

4.  If your library does not circulate OR is not automated, you must at least have an assigned 4 digit library identifier, from Mike Price

To learn more about barcode standards, see http://www.makebarcode.com/specs/speclist.html
How do I offer EZproxy authentication to my patron?

The patron is directed to the State Library’s EZproxy server and asked to enter their library card number (patron ID).  To offer this to your patron, you will need to put the EZproxy URL on your library’s web pages that list your library’s databases.  You may want to put the URL on a general web page that precedes your database page.  The EZproxy front page will list a database menu of the state provided databases in which your library is included.  The placing and the naming of the URL are up to you.  When making your decision on where to put the EZproxy URL, remember that currently just the Gale and EBSCO databases and, for public libraries, the HeritageQuest database, are included in the statewide EZproxy pilot.
Where do I get the EZ Proxy URL?

Once your library has been configured by the State Library, the EZproxy URL is listed in your library’s Montana Library Directory profile page.  Use the “Edit path” option in the Library Directory, enter your unique Directory password and select “EZproxy” in the main menu.  

